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Santa Clara Superior Court: 
Civil eFiling 
Beginning Tuesday, February 13, 2018, Santa Clara Superior Court will require 
electronic court filing (eFiling) in all Civil cases. Legal professionals should 
introduce eFiling into their practice workflows before this mandatory deadline 
goes into effect. 

What is electronic court filing (eFiling) and electronic service (eService)? 

Electronic court filing is the digital submission and acceptance of documents via a secure internet 
connection. Typically, a filer logs onto a court-approved eFiling service (such as One Legal), enters 
basic case information, uploads documents, pays any fees applicable and securely submits the 
filing to the court's case management system.

Electronic service is the electronic transmission of documents. While personal service is still 
required when you're commencing a case, eService provides a fast, efficient, and reliable way to 
share subsequent documents with all of the other parties to the case. 

Filers 
The legal professionals  
who are required to 
eFile in all Santa Clara 
civil courts. 

EFSP 
Filers log onto a court- 
approved Electronic 
Filing Service Provider 
(EFSP), like One Legal, 
to submit their filings to 
the court. 

EFM 
The Electronic Filing 
Manager (called 
eFileCA) is the 
intermediate 
computing application 
that sits between the 
EFSP and the court

CMS 
The clerks use a case 
management system 
(CMS) to review filings, 
and return documents 
to filers who can 
receive them by logging 
into their EFSP

What are the key eFiling terms to be aware of?

www.onelegal.com/california/santaclara 

Everything you need to know to successfully eFile

http://www.onelegal.com/california/santaclara
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[Ebook] A beginners guide to eFiling [Blog post] Key eFiling terms defined 

Looking for a more comprehensive introduction to 
eFiling? Download this free guide.

Electronic court filing comes with a whole new set 
of terms. Learn the most important.

DOWNLOAD NOW READ NOW

Do I need to use a specific website / portal to eFile civil cases in Santa Clara courts?

You will need to use a court-certified electronic filing service provider, such as One Legal. 

Santa Clara Superior Court uses eFileCA system as its EFM. Make sure you choose an EFSP that 
seamlessly connects with eFileCA system. One Legal has worked with eFileCA to provide eFiling in 
other courts throughout California. It takes just a minute to connect to an eFileCA account through 
One Legal. 

www.onelegal.com/california/santaclara 

How are court fees paid when eFiling?

Standard court filing fees: These are the same fees you've always been charged by the court. The 
Santa Clara County Superior Court fee schedule is available online.

Simplified billing with One Legal: With so many fees being paid electronically every time you file it 
could quickly get complicated to reconcile payments to clients. To help keep eFiling simple, One 
Legal offers all customers simple billing:

Service provider fees: These are charged by your EFSP. They replace the expenses you used to 
spend on physical delivery, a.k.a. “runners.” One Legal, for instance, charges $9.95 per filing.

Court technology fees: The court charges up to $5.00 per eFiling transaction and as of January 22, 
2018, also adds a $2.05 cost-recovery fee for transactions where the case type is mandated for 
eFiling.

All fees disbursed upfront on your behalf: We pay all of the required fees for you on our tab.

Access itemized invoices for each filing: You can download a PDF invoice for each filing in the billing 

center and can create customized statements that can be exported to PDF or Excel.

Choose how you pay us: We've got a flexible range of payment options, including credit card and ACH.

What is the deadline for eFiling in Santa Clara? 

Under the amended statute, CCP 1010.6(b)(5), documents electronically filed between 12:00 a.m. 
and 11:59 p.m. are deemed filed that same day.

Any document that is served electronically on a non-court day shall be deemed served on the next 
court day.

http://www.onelegal.com/landing/beginners-guide-to-efiling
http://www.onelegal.com/landing/beginners-guide-to-efiling
http://www.onelegal.com/blog/efiling-terms-every-legal-professional-should-know/
http://www.onelegal.com/blog/efiling-terms-every-legal-professional-should-know/
http://www.onelegal.com/california/santaclara
http://www.scscourt.org/forms_filing.shtml
http://www.scscourt.org/forms_filing.shtml
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[Ebook] Producing court-friendly PDFs [Blog post] Guide to the best PDF tools 

For detailed, step-by-step guidance on producing 
PDFs for eFiling download this free ebook.

If you're going to file regularly, professional PDF 
editing software is essential. Which is best?

DOWNLOAD NOW READ NOW

Where can I read Santa Clara County's local 
rules? Check out Santa Clara County Superior 
Court's General Rule 6 on their website.

Ensure all staff are trained (tip: Try One 
Legal's free, CLE-accredited trainings)

Choose a court-certified electronic filing 
service provider for your firm

Quick FAQs Preparation checklist
Purchase PDF editing software and train 
staff on the basics (e.g. adding bookmarks)

Upgrade hardware if necessary, e.g. you
may need a high-quality scanner

Review the court's eFiling rules and
requirements

www.onelegal.com/california/santaclara 

Where can I read the eFiling and eService rules? 
Consult ch. 2 of the California Rules of Court.

Do I need to prepare my documents for eFiling in any specific ways?

Your document must be in text searchable PDF format. One Legal will automatically convert most 
document types (Word, WordPerfect, even images/scans) to the correct format when you upload.

Are paper courtesy copies required? Some 
judges may require paper copies. Check with 
the courtroom your case is assigned to.

Pages must be consecutively paginated in Arabic numerals. See CRC, rule 8.74(b)(3) for details.

Exhibits must be electronically bookmarked. To aid on-screen reading, you must add bookmarks 
that link to each of your exhibits. Learn how to apply bookmarks >>

What's the maximum file size? Individual 
documents can't exceed 25 MB. Learn more >>

Confidential information must be redacted. The usual redaction rules apply. Make sure that you 
electronically redact correctly, including removing metadata. Learn more >>

Where else can I eFile in California? eFiling is 
currently available in 19 courts. Learn more >>

Images of signatures not required and eSignatures permitted.  CCP 1010.6 details different 
requirements between filing a document signed under penalty of perjury and one that is not. 
Updates to CRC, rule 2.257 clarify these requirements and specifically allow electronic signatures 
on documents signed under penalty of perjury. See CRC, rule 2.257(a) for details. 

http://www.onelegal.com/landing/ebook/court-friendly-pdf
http://www.onelegal.com/landing/ebook/court-friendly-pdf
http://www.onelegal.com/blog/whats-the-best-pdf-software-for-your-law-firm-buyers-guide/
http://www.onelegal.com/blog/whats-the-best-pdf-software-for-your-law-firm-buyers-guide/
http://www.scscourt.org/general_info/rules/general/general_rule6.shtml
http://www.onelegal.com/support/training/
http://www.onelegal.com/california/santaclara
http://www.courts.ca.gov/cms/rules/index.cfm?title=two
http://www.courts.ca.gov/cms/rules/index.cfm?title=eight&linkid=rule8_74
http://www.onelegal.com/blog/how-to-add-electronic-bookmarks-to-a-pdf/
https://support.onelegal.com/37035-articles/what-is-the-file-size-limit-when-submitting-an-efiling?from_search=19638421
http://www.onelegal.com/blog/how-to-correctly-redact-a-pdf/
http://www.onelegal.com/california-efiling-courts/
http://www.courts.ca.gov/cms/rules/index.cfm?title=two&linkid=rule2_257


One Legal  |  Product Factsheet

More than 30,000 
law firms across 
the U.S. trust our 
5-star rated 
service

"Our firm chose One 
Legal from among the 
many eFiling services 
because of their 
reputation for high- 
quality service. They 
haven't let us 
down — their website is 
fast and easy to use and 
their support staff can 
be reached in minutes"
Rick, review via TrustPilot

"One Legal is by far the 
easiest to use, they are 
quick, simply. Once I 
submit my documents to 
One Legal, I can rest 
assured that my 
documents will be filed 
on time." 

Lisa, review via TrustPilot

THE OTHERSONE LEGAL

Why choose One Legal to be your eFiling partner 
in Santa Clara County?

Clear pricing, no commitment, no hidden fees

Choosing the right eFiling service provider for your firm is an 
important choice. How does One Legal stack up against the other 
providers in the market?

eFiling and eService

eFiling and eService

Service of process

Permanent & unlimited

Some

Some

Some

Varies

Not rated

Physical service of process

Court research & retrieval

All court fees disbursed

Monthly statements

Document storage

Optional concierge services

5-star TrustPilot user ratings

Electronic court filing $9.95 / filing

Electronic service $1.00 / recipient

Hand-delivered professional process serving From $75.00

Concierge services

Email to File (we assemble, review, & file for you) + $40.00

Prices accurate as of February 1, 2018 
Full pricing available at www.onelegal.com/pricing

($10.00 max)

Files in all CA courts/case types

https://www.onelegal.com/california/santaclara
http://www.onelegal.com/pricing/

